PREZENTARE iN TREI LIMBI - HA TPEX A3bIKAX - IN THREE LANGUAGES

Alegeti limba prezentarii
BbiGepuTte A3bIK Npe3eHTauuu
Choose the presentation language

ROMANA

Cititi prezentarea in limba romana

PYCCKWUH

Yutatb Npe3eHTaLMIO HA PYCCKOM fi3blKe

ENGLISH
Read the presentation in English —
\.

Timp de lectura ~3 minute - Bpemsa 4teHusa ~3 MUHYTbI
Reading time ~3 minutes




IA S1 SOLUTII DIGITALE PENTRU AFACERI

Cream solutii
care dezvolta
afacerea dvs.

Dezvoltam site-uri, aplicatii, programe si agenti IA.
Implementam IA, optimizam si automatizam procesele de
afaceri.

De la problema afacerii — la un rezultat functional
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Cand solicitarile se pierd, angajatii sunt supraincarcati, iar procesele nu sunt conectate — identificam cauza si
implementam solutia digitala potrivita.

01 02

Mai multe vanzari Mai putina rutina Mai mult control
Acceleram raspunsurile, prevenim Eliminam actiunile manuale Conectam datele si procesele,
pierderea solicitarilor si ajutam la repetitive si redam angajatilor timp astfel incat managerul sa vada
transformarea lor in achizitii. pentru sarcinile importante. situatia si sa ia decizii mai rapid.
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Cream solutii in opt directii

Preluam intregul ciclu: de la analiza problemei de afaceri pana la lansare si suport.

Dezvoltare de site-uri i
sisteme web

Landing page-uri, magazine online,
conturi personale si portaluri.

e L]
v \ .
@ °

Implementarea IAin
afacerea dvs.

Asistenti IA, cunostinte, documente
si analiza.

Dezvoltare de aplicatii
mobile

Aplicatii Android si iOS pentru
clienti si echipa.

Optimizarea proceselor de
afaceri

Identificam pierderile si
restructuram procesele.

L
il

Dezvoltare de software

Software personalizat pentru
Windows, macOS si Linux.

Qg

Automatizarea proceselor
de afaceri

)

Eliminam munca manuala si
conectam sistemele.

—

e

Crearea agentilor IA

Consulta, calculeaza, fac rezervari
si vand 24/7.

Ef

Solutii complexe la cheie

Proiectam, dezvoltam,
implementam si oferim suport.
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Cream produse digitale pentru clienti si angajati

DIRECTIA 01

ax—  Dezvoltare de site-uri si
- sisteme web

Cream puncte digitale de vanzare si deservire — de la un
landing page comercial pana la un proiect web complex.

CE FACEM

e Landing page-uri, site-uri corporative si magazine online.
e Conturi personale, portaluri si servicii web.

e |Integrari cu CRM, plati, analiza si sisteme externe.

?
DIRECTIA 02

Dezvoltare de aplicatii mobile

Dezvoltam aplicatii Android si iOS pentru nevoile clientilor,
angajatilor si partenerilor dvs.

CE FACEM

e Sisteme de programare, rezervare, livrare si programe de loialitate.
e Aplicatii de lucru pentru angajati si echipe mobile.

e Notificari, plati, geolocalizare si integrari.
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Dezvoltam software si agenti |IA pentru procesele dvs.

DIRECTIA 03

ol © Dezvoltare de software

allll

Cream software personalizat pentru Windows, macQOS si Linux atunci
cand solutiile gata facute nu sunt suficiente.

CE FACEM

e Sisteme interne si instrumente de lucru digitale pentru angajati.

e Evidenta, calcule, procesarea datelor si generarea documentelor.

e Integrarea echipamentelor si a proceselor sectoriale.

DIRECTIA 04

?
[5..] Crearea agentilor IA
——

Un agent IA nu doar raspunde: deserveste clientul si ajuta la
transformarea solicitarii in vanzare.

CE CREAM

e Un agent care consulta in chat si prin telefon, arata disponibilitatea si intervalele
libere.

e Un agent care programeaza servicii si rezerva automobile, produse sau intervale
potrivite.

e Un agent care face calcule preliminare pentru mobila, reparatii si alte lucrari.

e Un agent care inregistreaza solicitarea si lucreaza 24/7 — fara zile libere,
sarbatori sau concedii medicale.
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Implementam IA si eliminam pierderile din activitatea

companiel

DIRECTIA 05

Implementarea IA in afacerea

. 69 - dvs.

Integram |A in activitatea zilnica, pentru ca echipa sa gaseasca
mai rapid informatia si sa indeplineasca sarcinile.

CE FACEM

e Asistenti IA si baze corporative de cunostinte.
e Lucrul cu documente, date, continut si analiza.

e Ajutor pentru angajati si controlul calitatii operatiunilor.

DIRECTIA 06

. £ Optimizarea proceselor de
- afaceri

Analizam modul actual de lucru al companiei si eliminam
cauzele pierderilor de timp, bani si clienti.

CE FACEM

e Identificam blocajele si pasii inutili.
e Restructuram rolurile, regulile si succesiunea actiunilor.

e Facem procesele clare, usor de gestionat si masurabile.
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Automatizam rutina si realizam proiecte complexe

DIRECTIA 07 DIRECTIA 08
Automatizarea proceselor de . :
/ : ‘ Solutii complexe la cheie
1Ok afaceri | ’
Conectam sistemele si transferam operatiunile repetitive catre Daca o sarcina necesita mai multe tehnologii, le reunim intr-o solutie
automatizare, pentru o activitate mai rapida si cu mai putine erori. integrata si raspundem de rezultatul lansarii.
CE FACEM CE FACEM
e CRM, evidenta, documente, solicitari, plati si notificari. e Analiza sarcinii si proiectarea solutiei.
e Schimb de date intre servicii prin integrari oficiale. e Dezvoltare, integrare, configurare si lansare.
e Rapoarte automate, mementouri si atribuirea sarcinilor. e Instruirea echipei, suport si dezvoltare ulterioara.
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De la problema afacerii — la solutia gata

Mai intai intelegem cauza problemei, apoi proiectam, implementam si lansam solutia in activitatea companiei.

Diagnosticare

Ascultam, adresam intrebari si
identificam problema reala a
afacerii dvs.

Proiectare

Definim solutia, arhitectura si
rezultatul concret.

Implementare

Dezvoltam, configuram si
integram cu succes solutia in
procesele companiei.

Lansare si dezvoltare

Lansam solutia, instruim echipa
si oferim suport pentru
dezvoltarea ulterioara.
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PORNIM DE LA O PROBLEMA REALA A AFACERII

Descrieti problema —
noi vom propune si implementa
solutia

Aratati-ne unde se pierd astazi clienti, timp sau resurse. Vom identifica
motivul si vom implementa o solutie care elimina problema si consolideaza Pornim de la

afacerea dvs. obiectivul afacerii dvs.

IA si solutii digitale pentru afaceri
RO 09



CONTACTE

Contactati-ne

Suntem gata sa propunem si sa implementam solutia potrivita pentru
afacerea dvs.

CEO

Artur Bejenaru

E-MAIL

Info@tenderscan.md

TELEFON

+373 789 23 225

RO 10



M U UMPPOBLIE PELLEHUA ANA BU3HECA

Co3paem pelueHums,
KOoTopble
pa3BUBaloOT

BaLl OM3HecC

PaspabaTbiBaem canTbl, NPUNoXeHus, nporpammol n N -
areHToB. BHegpaewm N, ontummnaumpyem un
aBTOMaTM3npyem bMsHec-npoLecchl.

OT npo6nembl 6u3Heca — K paboTtarowemy pesynbsraTy
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NMMpobnembl OU3Heca npeBpallaemMm B paboTalowme peLueHus

Korga 3asiBKu TepArTCs, COTPYAHUKM NEepPerpyXeHobl, a npouecchl He CBA3aHbl — HaXo4UM MPUYKHY U BHEOPSIEM
nogxoaduiee LMgpoBoe peLleHmne.

01 02

bonblue npopax MeHblle pyTUHDI Bonblue KOHTPONA
YCKOpﬂeM OoTBEThI, HE D,aéM Y6|/|paeM NOBTOPAOLLUNECHA PYHHbIE CBA3blBaemM OdaHHblIE U NMpoLuecChl,
3adBKaM MoTepATbCA N NMoMoraem ,EI,GVICTBI/IFI M BO3BpaLlaem YTOOBbI pyKoBOAUTENb BUAET
00BOOUTb OBpaLLeHnst 40 NOKYMKK. COTpYyOHMKaM BpeMsa OJ19 BaXKHbIX CcUTyauuio n beicTpee NpuHUMan

3aad. peLueHns.
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Mbl co3paem pelieHUs N0 BOCbMU HanpaBlieHUAM

Bepém Ha cebsa nonHbIn UMKI: OT aHanu3a busHec-3agayun 4o 3anycka U COnpoBOXOEHUS.

B‘_'x)

PaspaboTka cauToB u Beb-

cucrtem

INeHauHrn, marasuHbl, KAOUHETHI U

nopTarnbl.

e -
v X .
@ °
v

BHegpeHue U B Baw
OousHec

N-NnOMOLLHMKIN, 3HAHWA,
AOKYMEHTbI N aHanuTuka.

Pa3paboTka MOOUNbHbIX

NPUNOXeHUN

MpunoxeHns Ans KIIMEHTOB U
komaHabl Ha Android n iOS.

OnTumusaumsa ousHec-
npoueccos

Haxogonm notepu un
nepecTtpavBaemM npoLecchl.

o0 0

il

PaspaboTka nporpamm

NHomemayansHoe MO ans
Windows, macOS u Linux.

o3

’
8

ABTOMaTM3aLuA bM3Hec-
npoueccos

YBupaem pyyHyto paboTty u
CBSi3blBAaE€M CUCTEMDbI.

?
(@D
=

CospaHue UN-areHTOB

KoHCynbTnpytoT, cunTator,
GpoHupytoT 1 NnpogatoT 24/7.

g

KomnnekcHble peweHus noa

KJro4

lMpoekTnpyem, co3gaém, BHegpSEM

1 COMPOBOXOAEM.



Co3pnaem undpoBbie NPOAYKTbI AN KITMEHTOB U COTPYAHUKOB

HANPABJIEHUE 01

ax— Pa3paboTka canTtoB n BeO-
M- cucrem

Cosgaém ygobHble undpoBble TOUMKM Npogax u 0b6cnyKmMBaHus
— OT npoaaroLLero neHanHra o CrioXxHoro Beb-npoekra.

YTO Mbl AENAEM

e JleHOWnHmN, KoprnopaTtunBHblE canTbl n MHTEPHET-Mara3nHbl.
e JlnyHble KabUHETHI, nopTarsbl U Be6-CepBVICbI.

e WHterpauum ¢ CRM, onnaron, aHanmMTnMKon n BHELLHUMN
cuctemamu.

HAMPABJIEHUE 02

Pa3paboTka MOOUINbHBLIX
NMPUIIOXXEeHUN

PaspabatbiBaem npunoxenma ans Android n iOS nog 3agayn
BaLLUMX KIMMEHTOB, COTPYAHUKOB U NapTHEPOB.

YTO Mbl AENAEM

e Cwuctembl 3anucu, 6pOHVIpOBaHVIF|, OOCTaBKU U rNMporpamMmmbl
JIOAITbHOCTMW.
e Paboune NPUNOXEHNA Ana CoTpyaHMKOB U Bble34HbIX KOMaH.

e YBeOoMneHus, NnaTexu, reosiokaums n MHTEerpauunn.
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PaspabatbiBaem nporpammbl u U-areHTOB nop Bawu npouecchbl

HAMNPABJIEHUE 03

o0 © PaspaboTka nporpamm

allll

Cosgaém nHaneuayanbHoOe nporpammMmHoe obecnedeHne ons

Windows, macOS u Linux, Kkoraa roToBbIX peLLUEHU He4OCTaTO4YHO.

YTO Mbl AENAEM

e BHyTpeHHMe cnctemMbl 1 paboyne Mecta COTPYAHUKOB.

e YUer, pac4yéTbl, 06paboTka gaHHbIX 1 POPMUPOBAHME JOKYMEHTOB.

e WHTerpaumsi o6opynoBaHusi 1 oTpacreBbiX NPOLIECCOoB.

HAMPABJIEHUE 04

: &
@) CospaHue UN-areHTOB
p——

NN-areHT He NpoCTO OTBEYaET: OH 0OCNYXXMBAET KNNUEHTa U NOMOoraeT
A0BeCTN obpalleHne 40 NPoaaXxMu.

YTO Mbl CO30AEM

e boTa, KOTOpLIN KOHCYNBTMPYET B YaTax U No TenedoHy, NokasbiBaeT Hanmume u
cBobogHOe Bpems.

e boTa, koTOpbIV 3anncbIBaeT Ha ycnyry, 6poHnpyeT aBToMo6uUnb, ToBap Unu
NoAXoOsALLNIA COT.

e boTa, koTOpbIN AenaeT npegBapuTenbHble pacy€Tbl Ans Mebenu, peMoHTa U
Apyrux pabor.

e borTa, koTopbIi hopmupyeT 3asBKy 1 paboTtaeT 24/7 — 6e3 BbIXOAHbIX,
NpasgHUKoB 1 BONMBbHUYHBIX.
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BHeopsem UA n ycTpaHsem notepu B paboTte KOMNaHUU

HAMNPABJIEHUE 05

69 BHeppeHue NN B BaLu
-9¥.  BusHec

BcTtpavBaem VN B exxeqHeBHY0 paboTy KOMMNaHWm, YTOObI
kOMaHaa bbicTpee Haxogmna MHopMaLmio U BbINOMNHANA
3agauu.

YTO Mbl AENAEM

e VWN-NOMOLLHUKK N KOpriopaTUBHbIe 6a3bl 3HAHWIA.
e PaboTta c gOKymMeHTaMn, AaHHbIMW, KOHTEHTOM N aHaNTUTUKOMN.

e [lomoLlb COTpyAHUKaM U KOHTPOJIb Ka4eCTBa OI'IGp&Ll,IAVI.

HAMPABJIEHUE 06

. £ OnTummnsauunsa GusHec-
- -® npoLueccoB

Pas3bupaem, kak komnaHusa paboTtaeT cenyac, n youpaem
MPUYMHBI NOTEPb BPEMEHWU, AEHET U KNUEHTOB.

YTO Mbl AENAEM

e Haxooum Y3Kne Mmecta u fimiHune waru.

e [lepecTpavBaem ponu, npasuna v nocrneaoBaTenbHOCTb AeNCTBU.

e [lenaem npoueccChbl NOHATHbIMU, yNpaBiAeMbiM U USMEPUMbBIMN.
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ABTOMaTU3NPyeM PYTUHY U pearnn3yemM KOMMNJIeKCHbIe NPOeKTbl

HANPABJIEHUE 07

Q ABTOMaTMU3aLMUA OBU3Hec-
O npoLeccoB

o A
-

CoeaunHsieM cucTeMbl 1 Nepeaaém NOBTOPSIOLLIMECS onepaLmmn

aBTOMaTuKe, YTobbl paboTa wna ébicTpee n 6e3 NUWHUX OLINBOOK.

YTO Mbl AENAEM

e CRM, y4éT, OOKYMEHTbI, 3asiBKM1, NaTexu 1 yBeOOMMEHUS.

e OO6MeH gaHHbIMK Mexay cepsrcamMmum 4Hepes O(bVILI,VIaJ'IbeIe
UHTEerpauunn.

e ABTOMaTM4YeECKME OTYETHI, HANOMUHAHUS N NOCTAHOBKA 3a4au.

HAMPABJIEHUE 08

KomnnekcHble PeleHns non
| KJ1HOM

Ecnn 3agayva Tpebyet HeCKOSbKNX TEXHOSOMMA, cobMpaem ux B OAHO
LernbHoe peLleHre 1 oTBeYaeM 3a pesyrnbsraTt 3anycka.

YTO Mbl AENAEM

e AHanu3 3agayun 1 NPOEKTUPOBAHME PELLEHUS.

e PaspaboTka, MHTerpauusi, HacTporika 1 3anyck.

o O6yquMe KOMaHAbl, conpoBoXxXgeHne n AanbHenwee pa3snTHe.
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OT npobnembl 6M3HECa — K rOTOBOMY pPeLUeHUIO

CHavyana noHnmaeMm npu4mnHy npobnemMsbl, 3aTeM NPOEKTUPYEM, BHEAPSIEM U 3anyckaem pelleHne B paboTe KoMnaHuw.

dunarHocTuka

Cnywaem, 3agaém Bonpochl
Haxo4nM peanbHy npobnemy
BalLero busHeca.

NMpoekTnpoBaHue

dopmupyem pelleHune, ero
apPXUTEKTYPY U MOHATHLIN COCTaB
pesynbraTa.

Peanu3sauus

PaspabaTbiBaem, HacTpanBaemM
N yCMEeLwHOo UHTerpupyem
peLLeHne B NpoLecchl
KOMMNaHuu.

3anyck u pa3Butue

3anyckaeMm pelleHune, odbyvyaem
KOMaH4y 1 ConpoBOXaaem
AanbHenwee passuTue.
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HAYHEM C PEAJTbHON NPOBJNEMbI BU3HECA

Pacckaxute o npoodoneme —
Mbl NPeArsioXXUM U BHeOPUM
pelleHue

[MokaxknTe, rae cerogHsa TePAOTCS KNNEHTbI, Bpemst unn pecypcbl. Mbl
HanOém NpUYMHY U BHEOPUM peLleHne, KOTopoe 3aKpoeT npobnemy n ycunut HauHéM ¢ Ballei

BaLl On3HecC. Ou3Hec-3agaum

MU n undpoBble peweHnsa ans usHeca
RU 09



KOHTAKTbI

CBsaXurtecb C HAMM

"

[OTOBbI NPEANOXNTb U BHEAPUTb NOAXoAsiLLee peLleHne ans Balero
OusHeca.

bexeHapy Aptyp CepreeBuv L

ANEKTPOHHASA MOYTA

je =
info@tenderscan.md -

TENE®OH

+373 789 23 225
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Al AND DIGITAL SOLUTIONS FOR BUSINESS

We create solutions
that grow
your business

We develop websites, apps, software and Al agents. We
implement Al, optimize and automate business processes.

From a business challenge to a working result

EN 01



We turn business challenges into working solutions

When leads are lost, teams are overloaded and processes are disconnected, we identify the cause and
implement the right digital solution.

01 02

More sales Less routine work More control

We speed up responses, prevent We eliminate repetitive manual We connect data and processes so
leads from slipping away and help tasks and give employees more management sees the full picture

turn inquiries into purchases. time for high-value work. and makes decisions faster.
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We create solutions across eight areas

We cover the full cycle: from analyzing the business challenge to launch and support.

oo =

= =

Website and web system
development

Landing pages, e-commerce, client
portals and platforms.

Al implementation in your
business

Al assistants, knowledge, documents
and analytics.

Mobile app development

Android and iOS apps for customers
and teams.

Business process optimization

We identify losses and redesign
processes.

3
.

[

Custom software development

Tailored software for Windows,
macOS and Linux.

@g

Business process automation

Ve

We eliminate manual work and
connect systems.

—

R
Al agent development

They consult, calculate, book and sell
24/7.

Turnkey integrated solutions

We design, build, implement and
support.
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We create digital products for customers and employees

AREA 01

axc— \Website and web system
8= development

We create convenient digital sales and service channels—from
a high-converting landing page to a complex web platform.

WHAT WE DO

e Landing pages, corporate websites and online stores.

e Customer accounts, portals and web services.

e Integrations with CRM, payments, analytics and external systems.

AREA 02

Mobile app development

We build Android and iOS apps tailored to the needs of your
customers, employees and partners.

WHAT WE DO

e Booking, reservation, delivery and loyalty systems.

e Work apps for employees and field teams.

e Notifications, payments, geolocation and integrations.
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We develop software and Al agents for your processes

AREA 03

_. Custom software
i €
il development

We build custom software for Windows, macOS and Linux when off-
the-shelf solutions are not enough.

WHAT WE DO

e Internal systems and digital workspaces for employees.

e Accounting, calculations, data processing and document generation.

e Integration of equipment and industry-specific workflows.

AREA 04

: &
(] Al agent development
p——

An Al agent does more than answer: it serves customers and helps
turn inquiries into sales.

WHAT WE BUILD
e An agent that consults in chat and by phone, shows availability and open time
slots.

e An agent that books services and reserves vehicles, products or suitable time
slots.

e An agent that provides preliminary estimates for furniture, renovations and other
work.

e An agent that captures requests and works 24/7—without weekends, holidays or
sick leave.
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We implement Al and eliminate operational losses

AREA 05

e, Al implementation in your
- 9% - pusiness

We embed Al into daily operations so your team finds information
faster and completes tasks more efficiently.

WHAT WE DO

e Al assistants and corporate knowledge bases.

e Work with documents, data, content and analytics.

e Employee support and operational quality control.

AREA 06
; f: Business process
B e optimization

We analyze how your company works today and eliminate the causes
of lost time, money and customers.

WHAT WE DO

e We identify bottlenecks and unnecessary steps.

e We redesign roles, rules and sequences of actions.

e We make processes clear, manageable and measurable.
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We automate routine work and deliver complex projects

AREA 07 AREA 08
QO, Business process automation % Turnkey integrated solutions
We connect systems and automate repetitive operations so work When a task requires several technologies, we combine them into one
moves faster with fewer errors. integrated solution and take responsibility for the launch result.
WHAT WE DO WHAT WE DO
e CRM, accounting, documents, requests, payments and notifications. e Task analysis and solution design.
e Data exchange between services through official integrations. e Development, integration, configuration and launch.
e Automated reports, reminders and task assignments. e Team training, support and further development.
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From a business challenge to a ready-to-use solution

First we understand the root cause, then design, implement and launch the solution in your company.

Discovery

We listen, ask questions and
identify the real problem in your
business.

Solution design

We define the solution, its
architecture and a clear scope of
deliverables.

Implementation

We develop, configure and
successfully integrate the

solution into your processes.

Launch and growth

We launch the solution, train
your team and support its further
development.
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WE START WITH A REAL BUSINESS PROBLEM

Tell us about the problem —
we will propose and implement
the solution

Show us where customers, time or resources are being lost today. We will
identify the cause and implement a solution that resolves the problem and

: Let’s start with your
strengthens your business.

business challenge

Al and digital solutions for business
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CONTACT

Contact us

We are ready to propose and implement the right solution for your
business.

CEO

Artur Bejenaru

EMAIL

Info@tenderscan.md

PHONE

+373 789 23 225
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